
UNDRAKUNTA MADHU BABU

Date of Birth : 17 oct 2003
Father’s Name : Undrakunta Marayya
Marital Status : Unmarried
Languages : Telugu , Hindi, English
Address: H. No: 3-4, Pulluru Village, Mylavaram Mandal, NTR
DISTRICT, Pin Code : 521230

 6304449630

 undrakuntamadhubabu@gmail.com

 CAREER OBJECTIVE

Enthusiastic and service-oriented Guest Service Associate with strong experience in Food
& Beverage service. Skilled in guest relations, order management, and delivering
exceptional hospitality standards. Seeking an opportunity in Mauritius to contribute my
skills and grow professionally in the international hospitality industry.

 EDUCATION
SASRZPHS High School Chilukurivarigudem- NTR District
2019-2020
SSC
9.7

Chennais Amirta International institute Of Hotel Management- Hyderabad - JNTE -
CSD
2020- 2022
DIPLOMA IN HOTEL OPERATIONS
GRADE- A

 PROFESSIONAL EXPERIENCE
LEMON TREE PREMIER HOTEL- VIJAYAWADA
Dec 2021 - May 2022
Intership
Assisted in Food & Beverage operations.
- Gained hands-on training in guest interaction and table service.
- Maintained dining area hygiene and table setups

SODEXO INDIA SERVICE PRIVATE LIMITED
Sep 2022 - May 2025
F&B SERVICE ASSOCIATE
Welcoming and serving guests with professional courtesy.
- Taking and managing orders, ensuring timely service.
- Upselling menu items and enhancing guest experience.
- Coordinating with housekeeping and F&B teams for smooth operations.

 KEY SKILLS



• Guest Relations & Customer Service • Food & Beverage Service • Menu Knowledge &
Upselling • Order Management • Team Collaboration

 ACHIEVEMENTS
Consistently appreciated by guests for attentive service.
• Successfully handled peak hour service with efficiency.

 PASSPORT DETAILS
Passport Number: W9363109 - "Place Of Issue : Vijayawada "
Issue Date : 10/01/2023 | Expiry Date : 09/01/2033

 Declaration

I hereby declare that the above information is true and correct to the best of my
knowledge. (U. Madhu Babu















This is to certify that Undrakunta Madhu Babu (Employee Id: S00123489), was working with our organization
from September 10, 2022 to December 01, 2022.

His designation at the time of leaving us was Associate - F&B. 

We wish him all the best.

Sodexo India Services Pvt. Ltd.

This document is computer generated and does not require the signature or the Company's stamp in order to be
considered valid.

In case of any changes in exit details, including but not limited to revoke of exit, or changes in the last working day,
this letter will stand null and void. For such queries, please connect with concerned Regional HR.
Sodexo India Services Private Limited  (Formerly Known as Sodexo Food Solutions India Private Limited)
Registered Office :
1st Floor, Gemstar Commercial Complex, Ramchandra Lane Extension, Kanchpada, Malad(West), Mumbai - 400064, India
Tel.: +91 22 4421 4421 | Fax: +91 22 4421 4422 | CIN: U99999MH1994PTC082543 www.sodexo.com

September 29, 2025

EXPERIENCE LETTER



This is to certify that Undrakunta Madhu Babu (Employee Id: S00189178), was working with our organization
from May 27, 2024 to April 03, 2025.

His designation at the time of leaving us was Associate - F&B. 

We wish him all the best.

Sodexo India Services Pvt. Ltd.

This document is computer generated and does not require the signature or the Company's stamp in order to be
considered valid.

In case of any changes in exit details, including but not limited to revoke of exit, or changes in the last working day,
this letter will stand null and void. For such queries, please connect with concerned Regional HR.
Sodexo India Services Private Limited  (Formerly Known as Sodexo Food Solutions India Private Limited)
Registered Office :
1st Floor, Gemstar Commercial Complex, Ramchandra Lane Extension, Kanchpada, Malad(West), Mumbai - 400064, India
Tel.: +91 22 4421 4421 | Fax: +91 22 4421 4422 | CIN: U99999MH1994PTC082543 www.sodexo.com

September 29, 2025

EXPERIENCE LETTER


