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PROFESSIONAL With 15 years of experience in the Aviation Industry, inducted & trained by one of the leading Airlines, 1
SUMMARY

have developed an astoundingly rich and real-time experience in Crew management & Flight handling. |
have been a consistent & passionate performer and have demonstrated extreme accountability. lovalty &
integrity over the last 15 years at Jet Airways and Go Airways, Bestowed with excellent communication
skills, I like to go ahead with resolute determination for the furtherance of goals set. Reliable cabin crew
professional with a wealth of expertise in the airline industry. Promotes a superb work ethic and a
motivated, service-driven personality. Looking for an exciting role as a crew member with an airline carrier.

E——
WORK HISTORY LEAD CABIN CREW, 02/2016 - 08/2023
Go First Airlines, Mumbai, Maharashtra
+ Participated in pre-flight meetings to comprehend duty and position of flight attendants during flight.
+ Offered personalised assistance to pregnant, elderly and passengers with disabilities.

+ Followed company regulations and rules to promote a safe environment for travellers and employees.
+ Ensured smooth running of the cabin, serving as a facilitator between cabin crew and cockpit.

CABIN CREW, 01/2008 - 11/2015

Jet Airways, Kolkata

= To look out for the safety of each and every guest throughout the flight,during normal and abnormal
situation

- Greet passengers, , and serve food and beverages

+ Announce and demonstrate safety and emergency procedures such as the use of oxygen masks, seat belts,
and life jackets

« Answer passengers' questions about flights, aircraft, weather, travel routes and services, arrival times, and
schedules

- Guide passengers while entering or disembarking the aircraft

« Attend preflight briefings concerning weather, altitudes, routes, emergency procedures, crew
coordination, lengths of flights, food and beverage services offered, and numbers of passengers

« Check to ensure that food, beverages, blankets, reading material, emergency equipment, and other
supplies are aboard and are in adequate supply

+ Conduct periodic trips through the cabin to ensure passenger comfort and distribute reading material,
headphones, pillows, and blankets.

SKILLS + Networking « Safety procedure compliance
- First Aid - Interpersonal communications
+ Complaint management + Cabin searches

EDUCATION

St Augustine's Scheol, Kalimpong, 03/2003 - 042005
High School Diploma: Commerce

Periyar University, salem, 2012 03/2010 - 04/2012
Bachelor Of Commerce : Accounting

|
PERSONAL DETAILS  Date of birth: 21/03/1987 Nationality: INDIAN

: Single Gender: MALE

Passport: 56565896 Other: HEIGHT -181CMS, WEIGHT-73 KGS




LANGUAGES

English:

Fluent

Bengali:

Advanced
Tibetan:

Fluent

Hindi:

Fluent

Nepali:

Fluent

ACCOMPLISHMENT
S

Leadership Training

Aviation Security

Crew Resource Management

Current First Aid Training

Dangerous Goods Awareness Programme

Safety and Emergency Procedures Check Executive Training

AED Training
Fire Awareness Training
Voice and Accent Training

CERTIFICATIONS

Leadership Training
Aviation Security



