
Sachin
 Kotdwara pauri garhwal Uttarkhand INDIA(246149)

 7017889541

 sk332068@gmail.com

 Objective

Dedicated and customer-oriented F&B professional with over 4 years of hospitality
experience in luxury hotels and clubs. Skilled in guest service, team leadership, and
operational excellence. Seeking to leverage expertise as a Captain to deliver exceptional
dining experiences and contribute to the success of a reputed establishment.

 Experience
DLF hospitality the city club phase 3, Gurugram
12/11/2024 - Till working
captain
• Supervise daily restaurant operations ensuring smooth service and guest satisfaction.
 • Handle order-taking, store management, and CCG inventory.
 • Implement opening and closing checklists to maintain operational standards.

One and only Royal Mirage Dubai
28/08/2023 - 17/09/2024
captain
• Maintained LOA standards and handled all-day dining à la carte service.
 • Skilled in preparing cocktails, mocktails, coffees, and teas.
 • Managed cashiering, daily reports, beverage and equipment inventory.
 • Led outlet opening/closing and ensured team side duties were completed.

DLF hospitality club 5 Sector 53 Gurgaon
20/07/2022 - 25/07/2023
Senior waiter
• Welcomed guests, presented menus, and promoted outlet offerings.
 • Trained in alcoholic beverages and cocktail memorization.
 • Supported multiple outlets and achieved positive guest reviews.

Heritage village & Spa Manesar Gurgaon
09/10/2020 - 15/07/2022
waiter
Assisted guests with menu selection and personalized recommendations.
 • Maintained hygiene standards in food storage and service areas.

Heritage village & Spa Manesar Gurgaon
21/09/2019 - 26/12/2019
Job training
• Greeting, escorting guests, and room service order taking.
 • Responsible for table settings, cutlery polishing, and hosting duties.



 Education
Inter college, shivrajpur
2015
High school from Uttarakhand board

Inter college, motadhak
2017
Intermediate from Uttarakhand board

Divya Institute of Hotel management, Kotdwar
2016-2017
Hotel management

Heritage village & SPA, manesar gurgaon
2019
Industrial Training

 Skills
• Leadership & Team Supervision

• Guest Service Excellence

• Upselling & Sales Ability

• Food & Beverage Knowledge

• Menu Memorization (International Cuisine & Beverages)

• Inventory & Store Management

• Cashiering & Report Handling

• Food Safety & Hygiene Standards

• Strong Communication & Coordination

 Languages
English & Hindi

 Personal Details
Date of Birth : 30/06/1999

Marital Status : Unmarried

Religion : Hindu

Gender : Male
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