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 ABOUT ME 

Seeking a challenging and responsible position in an enterprising organization where opportunities & skills 
and abilities can be efficiently utilized and achieve professional experience in a esteemed progressive 
organization. 

 WORK EXPERIENCE 

 

2021 – CURRENT United Arab Emirates 

SENIOR WAITER KITOPI CATERING SERVICES LLC. 
 

• Proactively welcoming and greeting all guests and visitors to the Restaurant. 
• To assist in the set up if the restaurant before service, ensuring all required items are stocked and 

ready. 
• To seat guests oF1 fering them menus, drinks and providing explanations of the menu when required. 

 
2017 – 2021 Dubai , jumeirah, United Arab Emirates 

WAITER PURPLE HONEY GROUP, BIRYANI POT REST 
 

• Consistently maintained time and sales budget target with strategic team work, 
• Communicate order details to the kitchen staF1 f , 
• Up-sales additional products when appropriate , 
• Provided excellent customer to guest , 
• Repair bills and process payment , 
• Deliver checks and collect bill payment, 

 
2016 – 2017 

GUEST SERVICE ASSOCIATE ASCOT GROUP, SAVOY SUITES HOTEL 
 

• Great and escort custmors to their tables 
• Hands on experince with cash register and ordering info system. 

 
2012 – 2013 India 

CUSTOMER SERVICE EXECUTIVE SERCO GLOBAL SERVICE SERCO BPO PVT. LTD. 
 

• Manage large amounts of incoming phone calls 
• Generate sales leads 
• Identify and assess customers’ needs to achieve satisfaction 
• Build sustainable relationships and trust with customer accounts through open and interactive 

communication 
• Provide accurate, valid and complete information by using the right methods/tools 
• Meet personal/customer service team sales targets and call handling quotas 
• Handle customer complaints, provide appropriate solutions and alternatives within the time limits; 

follow up to ensure resolution 

 
 EDUCATION AND TRAINING 

 

2013 Sri Nagar, India 

MASTER OF ARTS H&B University 

  

Date of birth: 04/06/1991 

(8057754737) (Mobile) 

 Indian Male  

     

Address: Dehradun, India 

mailto:dipinegi226@gmail.com


2015 Dehradun , India 

DIPLOMA Kukreja institute of hotel management & catering 

 
2015 – 2016 GOA. , India 

FOOD AND BEVERAGE TRAINING ITC. FORTUNE HOTEL 

 ORGANISATIONAL SKILLS 

S K I L L S 

Customer Relations & Service 
Efficiency Improvement 
Food & Beverage Service 
Menu & Ingredient Memorization 
POS Systems (micros) 
Payment Processing 
Product Sales & Promotions 
Task Prioritization 
Team Collaboration 

Personal Details 

Date of Birth  : 04/06/1991 
Gender : Male 
Nationality : Indian 
Marital Status  : Married 

Passport Details 

Passport no : P4529073 
Date of Issue   : 20/10/2016 
Date of expiry  : 19/10/2026 
Visa status : Employment Visa 

Declaration 

I hereby declare that the above given information are correct to my best of knowledge and belief 
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